WHOM TO CONTACT AT NBN:

NBN Lanham Headquarters: 4501 Forbes Blvd., Lanham, MD 20706; (301) 459-3366
NBN BRS Warehouse: 15200 NBN Way, Blue Ridge Summit, PR 17214; (T17) 794-3800

Item

Staff Person

Ext.

Email

Accounting Issues

Tom Hunt

3702

thunt@nbnbooks.com

Address/Contact Changes

Cassie Copper

5525

ccopper@nbnbooks.com

Advertising

Davida Breier

5513

dbreier@nbnbooks.com

Advice, General

Your Account Manager

Backorders/Advance

Mark Cozy

5506

mcozy@nbnbooks.com

Bookscan Access/Issues

Cassie Copper

5525

ccopper@nbnbooks.com

Catalog Issues

Tressa Helvey

5511

thelvey@nbnbooks.com

Coop Approval

Shana Logan

5514

slogan@nbnbooks.com

Coop (No-Hoops)

Mark Cozy

5506

mcozy@nbnbooks.com

Covers on the Web

Kathy Stine

3568

kstine@rowman.com

Crash Titles

Your Account Manager

Database Changes

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

End of Month Sales Reports

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

EOM Accounting Reports

Tom Hunt

3702

thunt@nbnbooks.com

Inventory Discrepancies

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

Marketing Questions

Your Account Manager

NBN Web Site

Davida Breier

5513

dbreier@nbnbooks.com

NBN International

Les Petriw

416-534-1660

Ipetriw@nbnbooks.com

Online Reports

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

Price Changes

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

Print and Reprint Quantities

Mark Cozy

5506

mcozy@nbnbooks.com

Publicity Updates

Your Account Manager

Publisher Handbooks

Cassie Copper

5525

ccopper@nbnbooks.com

Rebill Invoices

Tom Hunt

3702

thunt@nbnbooks.com

Receiving Requirements

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

Remainder Processing

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

Reserve Stock Quantities

Mark Cozy

5506

mcozy@nbnbooks.com

Sales Conference Questions

Davida Breier

5513

dbreier@nbnbooks.com

Sales Materials

Cassie Copper

5525

ccopper@nbnbooks.com

Sales Reports

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

Stickering

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

Stock Receipts

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

Stock Transfers

Karen Mattscheck

3513

kmattscheck@nbnbooks.com

Titles on the Web

Kathy Stine

3568

kstine@rowman.com

Trade Shows

Davida Breier

5513

dbreier@nbnbooks.com




